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Cancer Services Outstretched in Sydney’s West 

 

Target Audience: Cancer Council NSW Online, Western Sydney Hospitals 

Newsletters, Western Sydney Local Papers, Cancer patients’ online 

resources  

 

Cancer is the leading cause of death in Australia. There will be more then 

120,000 new cases of cancer in Australia diagnosed by Christmas, 2014.  

Incidence and mortality are significantly higher in Western Sydney that the 

NSW average. The Cancer Institute has found a higher demand for cancer 

services in Western Sydney due to the increase of Cancer cases. However, 

Western Sydney’s cancer services have been struggling to be recognized for 

those in need.  

 

Former breast cancer patient, 

Margret Elting was given an 

opportunity to give back to the 

Cancer Council following being 

asked to volunteer for the In 

House Program at Casula’s 

Community Hub. She caters for 

other patients who may need some time off by accompanying them for a 

coffee or even help them in their groceries.  

 

“There is little recognition for programs such as the program I volunteer for 

now. In the hospitals I visit, there are so many other patients that need help 

and they are alone,” says Margret.  

 

“There is a real need for these types of services and I don’t think there is 

enough out there to cope with this type of demand. But the main problem is 

how and where to find these types of services.” 
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A particular memory 

that Margret will 

treasure forever was 

when she visited her 

local hospital and 

found that the 

nurses created 

handbags for the 

patients. These handbags were just large enough for all the x-rays that can be 

easily transported around. She loved what she saw and loved all the patients’ 

reactions.  

 

“Cancer changes your life. Cancer just changes you,” she said.  

 

There are only less then 10 volunteers for Cancer Council In House program. 

Another volunteer and former cancer patient Kevin Morgan gives up his own 

time to help those in need. One of the oldest volunteers in the program, he 

asks nothing in return but being thanked.  

 

“When they acknowledge and say thanks, you know you’re helping people,” 

says Kevin.  

 

He previously had bowel cancer that motivated him to give back and support 

the Cancer Council. After reading a short advertisement for volunteers 

needed, he called up Casula’s Community Hub and soon was driving patients 

to their treatments and back home. 

 

“I am very lucky. I had it easy.” He says. 

  

The Cancer Council provides other programs to help patients such as Cancer 

Connections and Telephone Support Groups. In the past year, there has been 

close to 20% in calls to the Helpline in Western Sydney, more then any other 

local government area in NSW. Cancer Council’s Community Relations 

Facts 
• 3 in 10 cancer related deaths in Australia  
• Most common cancers: prostate, bowel, 

breast, skin and lung 
• Estimate of 20,000 more people die each 

year from cancer than 30 years ago 
• Cancer costs close to $4 billion in direct 

health system costs  
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Coordinator for Western Sydney, Crystal Huynh supports all cancer services 

but says there is lack of recognition for what is can be offered.   

 

“Thousands of cancer patients are left in the dark to cope for themselves in 

Western Sydney. Cancer services like the In House Volunteer Program and 

information days can help the demand and provide details for services.  But 

this isn’t enough,” Crystal says.  

 

The NSW Government estimates close to 50,000 new cases of cancer by 

2017. One in two males will be diagnosed with cancer before their 85th 

birthday. The most common male diagnoses being prostate (1 in 5), bowel (1 

in 10) lung (1 in 13) and skin (1 in 14). There will be one in three females 

diagnosed with cancer before their 85th birthday. The most common being 

breast (1 in 8), bowel (1 in 15), lung (1 in 22) and skin (1 in 23).    

 

 

 

 

 

 

 

 

Cancer Council’s Community Programs Coordinator, Janice Low begun the In 

House Support program in 2010 and has successfully supported over 90 

clients with transport, companionship and respite. She has trained volunteers 

into giving out their own time to help those in need.  

 

“Cancer treatment is an incredibly difficult and exhausting process. For people 

who may not have a lot of family and friends around, it adds enormous stress 

when there are bills to pay, jobs to be done, and appointments to keep,” said 

Janice.  

 

In a recent report by the Australian Institute of Health and Welfare, spending 

on cancer rose 56% between 2000 and 2010, from 2.9 billion dollars to 4.5 

(
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billion dollars. Bowel cancer accounted for the highest system expenditure 

followed by skin cancer, prostate cancer and breast cancer. Crystal Huynh 

recommends that despite these figures, there is still a large demand for 

services in Sydney’s West.  

 

 

“Greater Western Sydney is one of the largest metropolitan areas in Australia. 

If we don’t do anything about the lack of cancer services in our region, there is 

going to be a real problem in the future with cancer patients trying to find 

help,” Crystal said.  

 

 

Since 1991, incidence of 

new cancer cases has 

been increasing every 

year for more then 20 

years. Crystal says that it 

is vital for Australia’s 

states and cities to work 

together to help those in 

need. Cancer cases are set to only rise within the next half-century. However, 

the recent 2014-2015 Budget may change future mortality estimates as 

billions of dollars will help Australia’s health research and provide support for 

cancer services. The Australian Institute of Health and Welfare have said it 

will be publishing a report on the changes of mortality rates due to the release 

of the 2014-2015 budget.  

 

“There are too many cancer sufferers alone and in need of help. We need to 

provide respite for all these people because with our aging population cancer 

rates are only going to get worst. Cancer Council’s Volunteer programs are 

great and really do help but it’s just not enough,” says Crystal.  

 

 

 


